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A New World
COVID-19 has made a tremendous impact in every  
corner of the world, forever changing the way we  
think about public health, safety and socioeconomic 
factors in the wake of a global pandemic. Education 
systems in particular are reeling from the effects of  
the virus and are adopting a different approach to 
educating their students—the virtual classroom. 

Our Solutions
In the spirit of the U.S. Coronavirus Aid, Relief and 
Economic Security (CARES) Act and its economic 
provisions for workers, families, small businesses and 
schools, Cox has developed Internet solutions to better 
support educators and students as they implement 
virtual learning and teleworking in their homes.

Features
From Cox Connect2Compete to Internet and WiFi 
options, our CARES Act Solutions for Education are the 
keys to unlocking the digital classroom.

•	 Available for single-family homes and multi-dwelling 	
	 units (MDUs)
•	 Secure connectivity 

•	 Payer options include master account, single payer 		
    and end user

Cox CARES Act Solutions for Education
Connectivity You Can Count On

Accessible, reliable Internet is essential for today’s academic community-—creating environments ready 
to connect students, teachers and administrators. Cox CARES Act Solutions for Education harness the 
power of our robust network to offer Internet options suited for distance learning.
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Cox CARES Act Solutions for Education

Connect2Compete® 
Cox Connect2Compete is our affordable in-home 
Internet product for low-income families with a K-12 
child participating in a government-assisted program. 
Connect2Compete supports eligible students and 
their families by providing low-cost home Internet 
with WiFi for only $9.95* per month. Service includes 
access to the Cox Digital Academy and low-cost device 
purchase options.

Cox Internet
This solution delivers students Internet access 
to support applications, data sharing, posting, 
downloading and uploading. Options include CARES 
Starter Internet with speeds of 25 Mbps/3 Mbps 
and CARES Essential Internet with speeds of 
50 Mbps/3 Mbps—both with free, easy-connect 
options. Customer premise equipment (CPE) is 
included. Cox Internet customers also have access to 
over three million WiFi hotspots and Cox Security Suite.  

Multi-Dwelling Unit (MDU) WiFi
Ideal for apartments, student housing or multi-tenant 
properties, this option is loaded with rich features 
offering the Internet experience MDU residents are 
looking for. Provided by the property owner, speeds 
and pricing for this option vary based on the needs of  

the property. 

Cox Business Managed WiFi
Give students, teachers and staff who reside in MDU 
properties a strong WiFi Internet connection to 
enrich their experience and enhance productivity. 
A fully managed Internet service, our Managed WiFi 
technology supports private and guest WiFi networks. 
Provided by school districts, this option includes all 
speed tiers.

*Restrictions apply. Families with K-12 children who are eligible for the National School Lunch Program, SNAP and/or TANF; 
who receive Tenant-Based Vouchers, Project-Based Vouchers or Section 8 Project-Based Rental Assistance (PBRA); and/or 
who live in public housing, are eligible for Cox’s Connect2Compete discounted Internet service offer. 

© 2020 Cox Communications, Inc. All rights reserved. Services may not be available in all areas.

Solutions at a Glance

Features Speed Price
                                                 Home Internet Plan Options 

Connect2Compete
NSLP, SNAP, TANF,  

public housing; no C2C last  
90 days; school district or 

end user pays

25 Mbps/3 Mbps

First two months free for new  
customers who sign up before 

Sept. 30; $9.95/month thereafter,  
no overages; WiFi modem rental 

included 

Cox Internet
CARES Starter Internet

CARES Essential Internet
School district or end user pays

25 Mbps/3 Mbps
50 Mbps/3 Mbps

$30/month 
$40/month 

Modem rental included; includes 
1.25 TB data (data overages are 

$10/50 GB) and optional purchase 
of additional monthly plans 

(end user pays)

                                                     Right of Way Agreements

MDU Bulk WiFi  Property owner pays Varies by property Varies by property

Cox Business Managed WiFi
School district pays, 

can be in each MDU or 
around MDU campus

All existing speed tiers Varies by property

In response to the unplanned pivot to virtual learning, Cox CARES Act Solutions for Education offer secure, robust 
Internet plan options to allow students, teachers and staff to continue working.

Offer expires December 15, 2020. CARES Starter and Essential plans available to eligible new 
residential Cox customers only. After promotional period, regular rates apply. Service subject to 
Cox Residential Customer Service Agreement (including arbitration provisions), Acceptable Use 
Policy (including Cox’s right to terminate service for abuse of network), and other policies, found 
at cox.com/policies. Data Usage Billing applies, visit cox.com/datausage. For current download/
upload speeds for all Cox Internet tiers, visit cox.com/dataspeedplans. Additional installation 
fees required for additional Cox services. Advertised rate includes monthly recurring service fees 
and WiFi modem but excludes additional jacks and equipment, inside wiring, reconnection, 
activation, taxes, franchise fees, and surcharges. Uninterrupted or error-free Internet service, or 
the speed of your service, is not guaranteed. Actual speeds vary. See cox.com/internetdisclo-
sures for complete Cox Internet Disclosures. A credit check and/or deposit may be required. 
Some restrictions may apply.
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